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MOT CONG CU CHINH PHU BIEN T HO TRQ' KINH DOANH

Xay dung céc thd tuc hanh chinh minh bach, nhanh chéng va hiéu qua la thiét yéu dé thiét |ap mét méi trwéng tao thuan loi

cho khu virc tw nhan phat trién, ddy manh kha nang quan tri tét va tinh phap quyén.

UNCTAD da thiét k& moét hé théng chinh pha dién td tryc tuyén dé gilp cac nwdc dang phat trién va trong qua trinh chuyén

ddi tang cwong viéc tao thuan loi cho kinh doanh théng qua tinh minh bach, don gidn héa va tw dong héa cac quy dinh va

tha tuc lién quan dén viéc thanh 1ap va van hanh doanh nghiép. Hé théng nay c6 thé déng gép lam téng tinh minh bach va

hiéu qua trong dich vy coéng, cai thién kha nang quan tri va giam chi phi.

Hé théng quy dinh dién t& dwoc thwe hién bédi UNCTAD theo yéu cau cla cac nwdc. Hién nay hé théng nay dang duwoc

trién khai & Colombia, Comoros, El Salvador, Guatemala, Mali, Morocco, Nicaragua, Lién Bang Nga (Matxcova), Rwanda

va Viét Nam.

Tha tuc dwoc nhin nhan tir quan diém
ngwoi str dung

Tét ca cac budc duoc liét ké rd rang

MGi budre déu co: thong tin lién lac, cac
mau biéu, yéu cau, chi phi, thoi han, co s&
phap ly, khiéu nai, w

Muc tiéu cta hé théng

Hé théng c6 4 muc tiéu:

Trinh bay cac quy dinh va tha tuc mét cach hoan toan
minh bach béng cach duwa ra cac miéu t& trwc tuyén chi
tiét, thwe tién va cap nhat vé cac bwdc ma ngudi st dung

phai tréi qua, nhin tr géc dd ngudi st dung;

Gilp céac chinh phi dorn gian héa cac tha tuc bang cach
cho phép xac dinh d& dang cac budc va yéu ciu khong
can thiét;

Xuc tién quan tri tt bang cach tang cwong nhan thive vé
cac quy dinh va tha tuc hanh chinh, tlr d6 thiét l1ap cac
didu kién cho viéc déi thoai binh dang gitta nguwdi s
dung dich vu céng va cac céng chirc nha nwéc;

Thiét lap co s& cho viéc hai hda hoéa cac quy dinh cép
khu vuc/qubc t& bdng cach tro gilp qua trinh trao déi
cac thong lé tét gitva cac nuéec.

Tao thuan loi cho kinh doanh

Bon gian hoa cac thu tuc
Chinh phu dién tcr
Chinh phu 2.0

Coéng cu chinh phu dién tt chia khoa trao tay

Hé théng “quy dinh dién t&” cho phép cac Chinh pha trinh
bay céc tha tuc hanh chinh trwc tuyén chi tiét va chinh xac
dwdi nhidu ngdn ngir. Hién nay, hé théng nay chd yéu
duwoc st dung dé trinh bay céac thi tuc dau tw nhwng ciing
c6 thé dwoc &p dung cho céc tha tuc hanh chinh khac.
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CA4c tha tuc vé&i cAu tric rd rang Cong cu quan tri tét

Céac tha tuc duoc chi tiét hoa tirng budc, tir quan diém Nguwoi stiv dung c6 thé théng bao truc tuyén cac théng tin
nguoi st dung. V&i méi budc, hé théng chi ra két qua khong chinh xac qua hé théng ciing nhw goi y cach don
mong mudn cudi méi budc, cac cong chirc phy trach cac gian héa céac tha tuc hay glri cac binh luan chung vé trang
bwéc nay, cac mau bidu va cac tai lieu khac can cd, chi web. Churc ndng nay lam cho Quy dinh Dién te tré thanh
phi néu c6, thoi gian x¥ Iy, co' s& phap Iy va cach thirc mot céng cu Chinh phi 2.0 ¢6 tinh twong tac va co sw
khiéu nai trong trwérng hop bat ddng. Théng tin dwoc xac tham gia, h tro viéc quan tri tét.

nhan b&i cac t6 chire chiu trach nhiém méi buérc. _ ) )
& Report incorrect information

FIRST TIME INVESTORS > Create a company > With simple office or y space le: Outside (P . . . .
Obtan vesimentcotfcale @) Propose an idea for simplification
Step ty status of application fil

EXPECTED RESULTS

© Request or sditonal information o E-REGULATIONS SR % =
== HA NOI 50 KE HOACH VA DAu TV M WZA

Report incorrect information (1/3)

) conTAcT DETAILS Choose objective: FIRST TIME INVESTORS

Create a company

With simple office lease or factory space

Outside industrial zones

Entity in charge : Choose step in procedure: Request meeting with HAPI
D of Planning and (DPI1)
Office in charge : Incomect Flelds: 5 expected results O contact details
Investment Registration Division (IRD)
person in charge 2 forms U requirements
Mr, Lai Tuan Vuong, Vice head of IRD o sustif o
Entitiy in charge phone (1) : +84 8 3822 7495 Entity in charge mail (1) ¢ - legal justification & St
Entity in charge phone (2} : +B4 8 38272192 ckhdt@hochiminheity.gav.vn timeframe - complaints & recourses
Entity in charge Fax (1) : +84 8 38295008 Parson in charge : vuongItQERhEm.GovAn a
Person in charge : +84 B 38227495 198 ¢ vHengiE@iRhem.govs additional information
Address : 32 La Thanh Ton Street, District 1 Complaint details:
Wabsite (1) : http://www.dpi.hochiminheity.gov.vn City : Ho Chi Minh City
Country : Vietnam
TIME FRAME
The DPI has by law a maximum of 15 business days to issue
the certificate.
Waiting time in queue: Smn - 15mn
Attention at counter: Smn - 15mn
Waiting time until next step: 124
COMPLAINTS & RECOURSES [ Continue |or cancel and close

to DPI

ADDITIONAL INFORMATION

When the investor submits amendments or additions to the application file, DPI will withdraw the original receipt of
application and issue a new one. The maximum time defined by law for issuance of the Investment Certificate will be
recounted from the date of submission of the additional documents.

@H cermiFiep BY

Department of Planning and Investment (DPI)
27/10/2010

Dw an hai giai doan

e-REGULATIONS DA NANG

FIRST TIME INVESTORS > Company Creation > Outside Industrial Zone (at Danang Investment Promotion Glal doan dau (4-6 thang) Ia qua trlnh xay dl_,l’ng, baO
Centre-IPC) > With simple office or factory space lease

gdm thiét 1ap co s& dir liéu, thu thap, td chirc, dang ky va

Total nbr. of steps : 16 + 3 optional step(s)

prepare spptcston s () trinh bay thong tin trec tuyén lién quan dén thanh lap
*. Optional: Meet IPC i n L. N x . L, N e Vs

1. Sign MOU on office lease or factory space lease doanh nghiép mai, thué dat, va cac tha tuc lién quan dén
*. Optional: Prepare company documents

Legalize foreign documents (3) 3 iA iA ii iai > A 2
S T cac doanh nghiép hién hiru. Trong giai doan nay, tat ca
3. Pay the legalization fee L, ~ A > . - 4 >

4. Collect legalized documents cac hoat dong dwgc thyc hién bédi cac tw van cua
Translate foreign documents (2) L, ,

> Apply for translation and pay for fecs UNCTAD, c6 sy phoi hgp chat ché v&i mét doi tac dia
. Collect translated documents

Authenticate documents (2)
7. Apply for authentication of document ph U’O’ng .
8. Collect authenticated documents

Obtain investment certificate (2)

o submit application file Muc tiéu cua giai doan 2 (9-12 thang) la xay dwng nang
* 0ptinna!: Receive reque_s.t for additional information 3 ) . . N A 2 . i . <
1o-Collect investiment certificate lwec cac Chinh phu dia phwong dé cé thé quan ly hé thong

Register company seal (2)

-Appl d fi I maki a a a Y > ~ ~ . . v ~ X
:;-CEI‘:e‘{:ta:ear;vs:;Ss?eclil:evl:‘?egistralion certificate tu’ dQng, Cap nhat va mo I‘Qng thong t|n, Xuc tlen he thong
Register tax (2) . ~ X . . s
13.Apply for tax registration tich cwc trong céng dong doanh nghiép dia phwong va
14. Collect certificate of tax registration
Open bank account (1) quoc té va str dung hé thong nhw mot cdong cu don gian

15.0pen bank account
Publish in newspapers (1)

16. Publish in newspapers héa CéC thlj tUC

DIEN DAN THUONG MAI VA PHAT TRIEN LIEN HIEP QUOC (UNCTAD)
Phong Dau tw va Doanh nghiép — Ban Xay dwng Nang lwc Dau tw

Palais des Nations, 1211 Genéve 10, Switzerland

Tel. +41 22 917 55 61, Fax. +41 22 917 01 94

e-mail: frank.grozel@unctad.org - web: www.eregulations.org

CHU'ONG TRINH TRQ GIUP DOANH NGHIEP UNCTAD




